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Privacy Policy APTOMET AG 
 

APTOMET AG respects and protects the confidentiality of its partners' data. In the data 

protection declaration, we explain the processes by which data is collected, how it is handled 

and how it is processed. You will also find out how you can influence the collection, use and 

deletion of your personal data.  
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Name and address of the data protection officer 
APTOMET AG 
Christoph Aeschlimann 
Worbstrasse 201 
3073 Gümligen 
Schweiz 
christoph.aeschlimann@aptomet.ch 
+41 31 934 06 06 
 

Your rights 
You can exercise the following rights at any time using the contact details provided for our 
data protection officer: 

 

• Further information about your data stored by us and its processing. 

• Correction of incorrect personal data 

• Deletion of your data stored by us 

• Restriction of data processing, if we are not yet allowed to delete your data due to legal 
obligations 

• Objection to the processing of your data by APTOMET AG 

• Data portability, insofar as you have consented to data processing or have concluded a 
contract with us 

• If you have given us your consent, you may revoke it at any time with effect for the future 

• You can lodge a complaint with a supervisory authority at any time 
 

Data protection of APTOMET AG 

Customers APTOMET AG 
A customer of APTOMET AG is a natural or legal person who has purchased a service from 
APTOMET AG at least once. A service is, among other things, a calibration, a repair, a 
purchase of a new device or the use of the measuring equipment management system 
APTObase.plus. A service in this context is obtained as soon as an order is placed with 
APTOMET AG, i.e. an order confirmation is issued by APTOMET AG. Data processing in the 
case of a request for quotation is dealt with under "Potential customers APTOMET AG". 
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Suppliers APTOMET AG 
Suppliers of APTOMET AG are natural or legal persons from whom APTOMET AG has 
purchased a service at least once. A service is understood to mean, among other things, 
calibration, repair or the purchase of goods and services. A service in this context is 
purchased as soon as APTOMET AG has placed an order. 
 

Potential customers of APTOMET AG 
Potential customers of APTOMET AG are natural or legal persons who have requested a 
quotation from APTOMET AG at least once, who have actively requested company, product 
or service documentation, who have asked to be contacted on an occasion such as a 
visit/trade fair/event, who have proactively contacted APTOMET AG via the contact form on 
aptomet.ch, shop.aptomet.ch, aptobase.plus or who use a test account for APTObase.plus. 
 

Data collected 
APTOMET AG backs up publicly accessible company-specific data such as the company 
name, address and contact data as well as bank details (customers and suppliers). In 
addition, the person-specific data of the contact persons is secured. This includes the first 
and last name, direct telephone number, e-mail address and the title or function. APTOMET 
AG saves device-specific data from the orders placed, such as serial and test equipment 
numbers, device designations, locations of use, calibration and due dates and calibration 
requirements. 
 
APTOMET AG divides customers, suppliers and potential customers into segments based on 
the service provided or the need conveyed. These segments are intended to correspond to a 
real customer need and to increase the value of our communication measures. 
 

Use of the data 

• Fulfilment of the order and creation of corresponding documents (order confirmation, 
delivery note, invoice, certificate, report) 

• Delivery of documents by post or e-mail 

• Delivery of recalls of measuring equipment due for calibration by e-mail 

• Delivery of segment-specific information by e-mail (direct marketing) 

• Contact by telephone to discuss segment-specific topics (direct marketing) 

• Delivery of e-mails on generally relevant topics (invitation to trade fairs and events, 
general company-specific information such as adaptation of processes, etc.) 

 

Data backup 
APTOMET AG backs up data in the ERP system, the operating system, the measuring 
equipment management system (see website aptobase.plus), the e-shop (see website 
shop.aptomet.ch) and in paper form on our company's premises. The duration of the backup 
corresponds to the statutory retention period of 10 years. The type and accessibility of the 
data is in accordance with internal regulations. We will be happy to provide you with 
information on regulations such as the IT security concept. 
 

Deletion and modification of data 
We delete data immediately and finally upon request of our customers. Please contact our 
data protection officer or, for example, reply to an e-mail you have received from us. 
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Disclosure of customer data 
APTOMET AG does not pass on any customer data to third parties. Customer data is only 
passed on if a measuring device is calibrated or repaired by a subcontractor. In this case, the 
customer address (address of the owner of the measuring instrument) is passed on so that 
this can be noted on the calibration certificate or repair report. When ordering new 
equipment, APTOMET AG as distributor is also obliged to provide the partner Druck, a Baker 
Hughes business (UK) and SIKA Dr. Siebert & Kühn GmbH & Co. KG (DE) the company 
name, postcode and town of the purchaser. 
 

Our websites 
APOMET AG operates the following websites: aptomet.ch, shop.aptomet.ch, aptobase.plus 
 

Collection of information when you visit our websites 
When you access our websites, i.e. if you do not register or otherwise transmit information, 
information of a general nature is automatically collected. This information (server log files) 
includes, for example, the type of web browser, the operating system used, the domain name 
of your internet service provider, your IP address and the like. 
 
In particular, they are processed for the following purposes 

• Ensuring a smooth connection of the website 

• Ensuring the smooth use of our website 

• evaluation of system security and stability as well as 

• for further administrative purposes 
 
We do not use your data to draw conclusions about your person. Information of this kind is 
statistically evaluated by us in order to optimise our website and the technology behind it. 
 
Storage period 
The data is deleted as soon as it is no longer required for the purpose for which it was 
collected. For data used to provide the website, this is generally the case when the 
respective session has ended. 
 
Provision prescribed or required 
The provision of the aforementioned personal data is neither legally nor contractually 
required. However, without the IP address, the service and functionality of our website 
cannot be guaranteed. In addition, individual services and services may not be available or 
may be restricted. For this reason, an objection is excluded. 
 

Cookies 
The websites of APTOMET AG use so-called "cookies". Cookies are small text files that are 
stored on your end device (laptop, tablet, smartphone or similar) when you visit our website. 
This provides us with certain data such as IP address, browser used and operating system. 
 
Cookies cannot be used to launch programs or transmit viruses to a computer. The 
information contained in cookies enables us to facilitate your navigation and to display our 
web pages correctly. 
Under no circumstances will the data we collect be passed on to third parties or linked to 
personal data without your consent. 
 
Of course, you can also view our website without cookies. Internet browsers are set to 
accept cookies. In general, you can deactivate the use of cookies at any time via your 
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browser settings. Please use the help functions of your internet browser to find out how to 
change these settings. Please note that some features of our website may not work if you 
have disabled the use of cookies. 
 
Storage of cookies 
You can delete individual cookies or the entire cookie inventory via your browser settings. In 
addition, you will receive information and instructions on how to delete these cookies or block 
their storage in advance. Depending on the provider of your browser, you will find the 
necessary information under the following links: 
 
• Mozilla Firefox: https://support.mozilla.org/de/kb/cookies-loeschen-daten-von-websites-entfernen 

• Internet Explorer: https://support.microsoft.com/de-de/help/17442/windows-internet-explorer-delete-manage-cookies 

• Google Chrome: https://support.google.com/accounts/answer/61416?hl=de 

• Opera: http://www.opera.com/de/help 

• Safari: https://support.apple.com/kb/PH17191?locale=de_DE&viewlocale=de_DE 

 

Technically necessary cookies 
We use cookies to make our website more user-friendly. Some elements of our website 
require that the calling browser can be identified even after a page change. 
 
The purpose of using technically necessary cookies is to simplify the use of websites for 
users. Some functions of our website cannot be offered without the use of cookies. For 
these, it is necessary that the browser is recognised even after a page change. 
 
We need cookies for the following applications 

• Shopping cart (shop.aptomet.ch) 

• Adoption of language settings (all three websites) 

• Remembering search terms (shop.aptomet.ch, aptobase.plus) 
 

Newsletter 
System and responsibility 
The main responsibility, creation and maintenance of the newsletter is with APTOMET AG. 
We offer a newsletter for APTOMET AG and its services, a newsletter for users of 
APTObase.plus and one for those interested in APTObase.plus. Registration for these 
newsletters is possible via the three websites aptomet.ch, shop.aptomet.ch and 
aptobase.plus. For sending the newsletter we used the email marketing module of Odoo 
(Odoo S.A., Belgium). Our Odoo partner in Switzerland is Abilium GmbH in 3005 Bern. 
 
Your data will only be used to send you the newsletter you have subscribed to by e-mail. 
Your name is given in order to be able to address you personally in the newsletter and to 
identify you if you wish to exercise your rights as a data subject. 
 
To receive the newsletter, it is sufficient to provide your e-mail address. When you register to 
receive our newsletter, the data you provide will be used exclusively for this purpose. 
Subscribers may also be informed by e-mail about circumstances relevant to the service or 
registration (e.g. changes to the newsletter service or technical circumstances). 
 
For an effective registration, we require a valid e-mail address. In order to verify that a 
registration is actually made by the owner of an e-mail address, we use the "double-opt-in" 
procedure. For this purpose, we log the order for the newsletter, the sending of a 
confirmation e-mail and the receipt of the response requested herewith. No further data is 
collected. The data is used exclusively for sending the newsletter and is not passed on to 
third parties. 
 

https://support.mozilla.org/de/kb/cookies-loeschen-daten-von-websites-entfernen
https://support.microsoft.com/de-de/help/17442/windows-internet-explorer-delete-manage-cookies
https://support.google.com/accounts/answer/61416?hl=de
http://www.opera.com/de/help
https://support.apple.com/kb/PH17191?locale=de_DE&viewlocale=de_DE
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Analysis 
We use tracking pixels in newsletters to analyse their effectiveness. The information obtained 
in this way is evaluated statistically and anonymously. It is only combined with your personal 
data to determine which products, solutions and services you are interested in and to advise 
and inform you accordingly. 
 
Legal basis 
On the basis of your expressly given consent, we will regularly send you our newsletter or 
comparable information by e-mail to your specified e-mail address.  
 
You can revoke your consent to the storage of your personal data and its use for sending the 
newsletter at any time with effect for the future. You will find a link to this effect in every 
newsletter. You can also unsubscribe directly on this website at any time or inform us of your 
revocation using the contact option provided at the end of this data protection notice. 
 
Storage period 
The data will only be processed in this context for as long as the corresponding consent 
exists. Afterwards they will be deleted. 
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. 
Unfortunately, we cannot send you our newsletter without your consent. 
 

SSL encryption 
To protect the security of your data during transmission, we use state-of-the-art encryption 
procedures via HTTPS. 
 

Website aptomet.ch 

System and responsibility 
The main responsibility, maintenance and management lies with APTOMET AG. The website 
aptomet.ch is created with the CMS system TYPO3, a free content management system for 
websites. 
 

Contact form 
On the website aptomet.ch you will find contact forms to get in touch with APTOMET. The 
data you enter will be stored for the purpose of individual communication with you. For this 
purpose, it is necessary to provide a valid e-mail address as well as your name and 
telephone number. This serves the purpose of assigning the enquiry and subsequently 
answering it. 
 
Your contact request is sent to info@aptomet.ch and data, e.g. for the creation of a 
quotation, is stored in our ERP system. At this point, your data is stored as "potential 
customer" data. If a contractual relationship is established, your data will be subject to those 
of "customers APTOMET" (see "Data protection of APTOMET AG"). 
 
Legal basis 
The processing of the data entered in the contact form is based on a legitimate interest. 
 
By providing the contact form, we would like to enable you to contact us in an uncomplicated 
manner. The information you provide will be stored in our ERP system for the purpose of 
processing the enquiry and for possible follow-up questions. 



7  56.04en V1.0 

  03.03.2021 

  

APTOMET AG 
Worbstrasse 201  |  CH-3073 Gümligen  |  Tel. 031 934 06 00  |  Fax +41 31 934 06 01  |  info@aptomet.ch  I  www.aptomet.ch 

 
Provision mandatory or required 
The provision of your personal data is voluntary. However, we can only process your enquiry 
if you provide us with your name, e-mail address and the reason for the enquiry. 
 

Use of Google Analytics (web analytics platform) 
The aptomet.ch website uses Google Analytics, a web analytics service provided by Google 
LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043 USA (hereinafter: "Google").  
 
Google Analytics uses "cookies", which are text files placed on your computer, to help the 
website analyse how users use the site. The information generated by the cookie about your 
use of this website is usually transmitted to a Google server in the USA and stored there. 
However, due to the activation of IP anonymisation on these websites, your IP address will 
be truncated beforehand by Google within member states of the European Union or in other 
contracting states of the Agreement on the European Economic Area. Only in exceptional 
cases will the full IP address be transmitted to a Google server in the USA and shortened 
there.  
 
On behalf of the operator of this website, Google will use this information for the purpose of 
evaluating your use of the website, compiling reports on website activity and providing other 
services relating to website activity and internet usage to the website operator. The IP 
address transmitted by your browser as part of Google Analytics will not be merged with 
other Google data. 
 
The purpose of the data processing is to evaluate the use of the website and to compile 
reports on activities on the website. Further associated services are then to be provided on 
the basis of the use of the website and the internet. 
 
Recipient 
The recipient of the data is Google as an order processor. We have concluded the 
corresponding order processing agreement with Google for this purpose. 
 
Storage period 
The data is deleted as soon as it is no longer required for our recording purposes. 
 
Third country transfer 
Google processes your data in the USA and has submitted to the EU_US Privacy Shield 
https://www.privacyshield.gov/EU-US-Framework.  
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. If you prevent 
access, this may result in functional restrictions on the website. 
 
Revocation of consent 
You may refuse the use of cookies by selecting the appropriate settings on your browser, 
however please note that if you do this you may not be able to use the full functionality of this 
website. In addition, you can prevent the collection of data generated by the cookie and 
related to your use of the website (incl. your IP address) to Google as well as the processing 
of this data by Google by downloading and installing the browser plugin available under the 
following link: Browser Add On to deactivate Google Analytics. 
 
In addition or as an alternative to the browser add-on, you can prevent tracking by Google 
Analytics on our pages by clicking on this link. This will install an opt-out cookie on your 
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device. This will prevent the collection by Google Analytics for this website and for this 
browser in the future, as long as the cookie remains installed in your browser. 
 
Profiling 
With the help of the tracking tool Google Analytics, the behaviour of visitors to the website 
can be assessed and interests analysed. For this purpose, we create a pseudonymous user 
profile. 
 

Embedded YouTube videos 
We embed YouTube videos on our website (e.g. under products or measuring equipment 
management). The operator of the corresponding plugins is YouTube, LLC, 901 Cherry Ave, 
San Bruno, CA 94066, USA (hereinafter "YouTube").  
 
When you visit a page with the YouTube plugin, a connection to YouTube servers is 
established. This tells YouTube which pages you are visiting. If you are logged into your 
YouTube account, YouTube can assign your surfing behaviour to you personally. You can 
prevent this by logging out of your YouTube account first. 
 
If a YouTube video is started, the provider uses cookies that collect information about user 
behaviour. 
 
Further information on the purpose and scope of data collection and processing by YouTube 
can be found in the provider's privacy policy. There you will also receive further information 
on your rights in this regard and setting options for protecting your privacy 
(https://policies.google.com/privacy). Google processes your data in the USA and has 
submitted to the EU-US Privacy Shield https://www.privacyshield.gov/EU-US-Framework 
 
Recipient 
Calling up YouTube automatically triggers a connection to Google. 
 
Storage period and revocation of consent 
Anyone who has deactivated the storage of cookies for the Google ad programme will not 
have to expect any such cookies when watching YouTube videos. However, YouTube also 
stores non-personal usage information in other cookies. If you would like to prevent this, you 
must block the storage of cookies in your browser. 
 
Further information on data protection at "YouTube" can be found in the provider's data 
protection declaration at: https://www.google.de/intl/de/policies/privacy/.  
 
Third country transfer 
Google processes your data in the USA and has submitted to the EU_US Privacy Shield 
https://www.privacyshield.gov/EU-US-Framework. 
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. If you prevent 
access, this may result in functional restrictions on the website. 
 

Google AdWords 
Our website uses Google Conversion Tracking. The company operating the Google 
AdWords services is Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, 
USA. 
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If you have accessed our website via an ad placed by Google, Google AdWords will set a 
cookie on your computer. The conversion tracking cookie is set when a user clicks on an ad 
placed by Google. 
 
If the user visits certain pages of our website and the cookie has not yet expired, we and 
Google can recognise that the user clicked on the ad and was redirected to this page. Each 
Google AdWords customer receives a different cookie. Cookies can therefore not be tracked 
across AdWords customers' websites. The information obtained using the conversion cookie 
is used to create conversion statistics for AdWords customers who have opted for conversion 
tracking. The customers learn the total number of users who clicked on their ad and were 
redirected to a page tagged with a conversion tracking tag. However, they do not receive any 
information that personally identifies users. 
 
Recipients 
Whenever you visit our website, personal data, including your IP address, is transferred to 
Google in the USA. This personal data is stored by Google. Google may pass on this 
personal data collected via the technical process to third parties. 
 
Our company does not receive any information from Google by means of which the data 
subject could be identified. 
 
Storage period 
These cookies lose their validity after 30 days and are not used for personal identification. 
 
Third country transfer 
Google processes your data in the USA and has submitted to the EU_US Privacy Shield 
https://www.privacyshield.gov/EU-US-Framework. 
 
Withdrawal of consent 
If you do not wish to participate in tracking, you can refuse the setting of cookies required for 
this purpose - for example, by selecting a browser setting that generally disables the 
automatic setting of cookies or by setting your browser to block cookies from the domain 
"googleleadservices.com". 
 
Please note that you may not delete the opt-out cookies as long as you do not want any 
measurement data to be recorded. Once you have deleted all your cookies in the browser, 
you will need to set the relevant opt-out cookie again. 
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. If you prevent 
access, this may result in functional restrictions on the website. 
 

Website shop.aptomet.ch 

System and responsibility 
The main responsibility, maintenance and management lies with APTOMET AG. The website 
shop.aptomet.ch is created with the ERP software solution Odoo. Our Odoo partner in 
Switzerland is Abilium GmbH in 3005 Bern. 
 

Contact form 
On the website shop.aptomet.ch you will find contact forms to get in touch with APTOMET. 
Your contact request is sent to info@aptomet.ch and data, e.g. to create a quote, is stored in 
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our ERP system. At this point, your data is stored as "potential customer" data. If a 
contractual relationship is established, your data will be subject to those of "customers 
APTOMET" (see "Data protection of APTOMET AG"). 
 
The data you enter will be stored for the purpose of individual communication with you. For 
this purpose, it is necessary to provide a valid e-mail address as well as your name and 
telephone number. This is used to allocate the enquiry and subsequently answer it. 
 
Legal basis 
The processing of the data entered in the contact form is based on a legitimate interest. 
 
By providing the contact form, we would like to enable you to contact us in an uncomplicated 
manner. The information you provide will be stored in our ERP system for the purpose of 
processing the enquiry and for possible follow-up questions. 
 
If you contact us to request a quotation, the data entered in the contact form will be 
processed to carry out pre-contractual measures. 
 
Provision mandatory or required 
The provision of your personal data is voluntary. However, we can only process your request 
if you provide us with your name, e-mail address and the reason for the request. 
 

Order via Shop 
In order to provide our services in the webshop, we require additional data (address, name, 
contact details) to be able to execute your order. If users place an order for which a charge is 
made, the data will subsequently be treated as data from customers of APTOMET AG.  
 
Storage period 
In addition to storing the data in the shop (Odoo software), we store the data in our ERP 
systems until the legal retention periods have expired. This is basically 10 years for reasons 
of proper accounting and tax law requirements. 
 
Provision mandatory or required 
The provision of your personal data is voluntary. Without the provision of your personal data, 
we cannot grant you access to our offered contents and services. 
 

Google AdWords 
Our website uses Google Conversion Tracking. The company operating the Google 
AdWords services is Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, 
USA.  
 
If you have accessed our website via an ad placed by Google, Google AdWords will set a 
cookie on your computer. The conversion tracking cookie is set when a user clicks on an ad 
placed by Google. 
 
If the user visits certain pages of our website and the cookie has not yet expired, we and 
Google can recognise that the user clicked on the ad and was redirected to this page. Each 
Google AdWords customer receives a different cookie. Cookies can therefore not be tracked 
across AdWords customers' websites. The information obtained using the conversion cookie 
is used to create conversion statistics for AdWords customers who have opted for conversion 
tracking. The customers learn the total number of users who clicked on their ad and were 
redirected to a page tagged with a conversion tracking tag. However, they do not receive any 
information that personally identifies users. 



11  56.04en V1.0 

  03.03.2021 

  

APTOMET AG 
Worbstrasse 201  |  CH-3073 Gümligen  |  Tel. 031 934 06 00  |  Fax +41 31 934 06 01  |  info@aptomet.ch  I  www.aptomet.ch 

 
Recipients 
Whenever you visit our website, personal data, including your IP address, is transferred to 
Google in the USA. This personal data is stored by Google. Google may pass on this 
personal data collected via the technical process to third parties. 
Our company does not receive any information from Google by means of which the data 
subject could be identified. 
 
Storage period 
These cookies lose their validity after 30 days and are not used for personal identification. 
 
Third country transfer 
Google processes your data in the USA and has submitted to the EU_US Privacy Shield 
https://www.privacyshield.gov/EU-US-Framework. 
 
Withdrawal of consent 
If you do not wish to participate in tracking, you can refuse the setting of cookies required for 
this purpose - for example, by selecting a browser setting that generally disables the 
automatic setting of cookies or by setting your browser to block cookies from the domain 
"googleleadservices.com". 
 
Please note that you may not delete the opt-out cookies as long as you do not want any 
measurement data to be recorded. Once you have deleted all your cookies in the browser, 
you will need to set the relevant opt-out cookie again. 
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. If you prevent 
access, this may result in functional restrictions on the website. 
 

Website aptobase.plus 

System and responsibility 
The main responsibility, maintenance and management lies with APTOMET AG. The 
platform was developed with Abilium GmbH in 3005 Bern. Abilium GmbH is our development 
partner and has access to the database in the same way as APTOMET AG. 
 
Contract and read-only customers have a login for the database. In addition to user data 
(address for client and locations, contact data for user account), test equipment data is 
stored in the application. The use of the application by contract customers is regulated in a 
contract.  
 
APTObase.plus also stores all test equipment data of devices that APTOMET AG has 
calibrated in its laboratories since 2018. Further information can be found under "APTOMET 
AG data protection". 
 

Calibration recall 
APTOMET AG records the data of calibrated measuring equipment in APTObase.plus. By 
default, a gauge is recorded with a calibration interval of 24 months. After expiry of this 
period, 8 weeks before the next calibration is due, an automatic message (callback) is sent 
by e-mail. The recipient of the e-mail is always the client (name on calibration order).  
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On request, callbacks can be set. We are also happy to change the callback contact and the 
calibration interval on request. Please contact our data protection officer or another 
APTOMET AG employee. 
 

Contact form 
On the website aptobase.plus you will find contact forms to get in touch with APTOMET. 
Your contact request will be sent to info@aptobase.plus.  
 
The data you enter will be stored for the purpose of individual communication with you. For 
this purpose, it is necessary to provide a valid e-mail address and your name. This serves 
the purpose of assigning the enquiry and subsequently answering it. 
 
By providing the contact form, we would like to make it easier for you to contact us. The 
information you provide will be stored in our ERP system for the purpose of processing the 
enquiry and for possible follow-up questions. 
 
Test APTObase.plus 
Company and contact data of users of the test account will be stored in our ERP system and 
the data will be treated as data of potential customers.  
 
Request Read-Only-Account 
A Read-Only-Account is only available for existing customers of APTOMET. The data will be 
handled according to the specifications "Customers APTOMET".  
 
Request a quote 
Company and contact data are stored in our ERP system and the data is treated as data 
from potential customers.  
 
Download manuals 
From the download of manuals we conclude an interest in our service. Accordingly, data is 
stored in our ERP system and the data is treated as data from potential customers. 
 
Legal basis 
The processing of data entered in the contact form is based on a legitimate interest. 
 
Provision mandatory or required 
The provision of your personal data is voluntary. However, we can only process your request 
if you provide us with your name, e-mail address and the reason for the request. 
 

User login APTObase.plus 
For registration on our website, we require some personal data which is transmitted to us via 
an input mask (login). This applies exclusively to contract and read-only customers.  
 
Recipient 
In addition to APTOMET AG, the recipient of the data is Abilium GmbH, which is responsible 
for the operation and maintenance of APTObase.plus.  
 
Storage period 
Data will only be processed in this context as long as the corresponding consent has been 
given. As a user of APTObase.plus, we ask you to immediately report employees who are no 
longer working for the company.  
 
Provision mandatory or required 
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The provision of your personal data is voluntary, based solely on your consent. Without the 
provision of your personal data, we cannot grant you access to the content we offer. 
 

Use of Matomo (web analytics platform) 
If you have given your consent, this website uses Matomo (formerly Piwik), an open source 
software for statistical analysis of visitor access. The provider of the Matomo software is 
InnoCraft Ltd, 150 Willis St, 6011 Wellington, New Zealand.  
 
Matomo sets a cookie (a text file) on your terminal device with which your browser can be 
recognised. If sub-pages of our website are called up, the following information is stored: 
 

• the IP address of the user, shortened by the last two bytes (anonymised) 

• the sub-page called up and the time of the call-up 

• the page from which the user accessed our website (referrer) 

• which browser with which plugins, which operating system and which screen resolution is 
used 

• the time spent on the website 

• the pages that are accessed from the sub-page called up 
 
Matomo is used to improve the quality of our website and its content. In this way, we learn 
how the website is used and can thus constantly optimise our offer.  
 
By anonymising the IP address by six digits, we take into account the interest of the website 
visitor in the protection of personal data. The data is not used to personally identify the 
website user and is not merged with other data. The information generated by the cookie 
about your use of this website will not be passed on to third parties. 
 
Withdrawal of consent 
You can revoke your consent to the storage and analysis of your data by Matomo at any time 
by clicking on the link below. A so-called opt-out cookie will then be stored on your device, 
which is valid for two years. As a result, Matomo will not collect any session data. Please 
note, however, that the opt-out cookie will be deleted if you delete all cookies. 
 
For more information on the privacy settings of the Matomo software, please see the 
following link: https://matomo.org/docs/privacy/. 
 
You may also refuse the use of cookies by selecting the appropriate settings on your 
browser, however please note that if you do this you may not be able to use the full 
functionality of this website. 
 

Google AdWords 
Our website uses Google Conversion Tracking. The company operating the Google 
AdWords services is Google LLC, 1600 Amphitheatre Parkway, Mountain View, CA 94043, 
USA. 
 
If you have accessed our website via an ad placed by Google, Google AdWords will set a 
cookie on your computer. The conversion tracking cookie is set when a user clicks on an ad 
placed by Google. 
 
If the user visits certain pages of our website and the cookie has not yet expired, we and 
Google can recognise that the user clicked on the ad and was redirected to this page. Each 
Google AdWords customer receives a different cookie. Cookies can therefore not be tracked 
across AdWords customers' websites. The information obtained using the conversion cookie 
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is used to create conversion statistics for AdWords customers who have opted for conversion 
tracking. The customers learn the total number of users who clicked on their ad and were 
redirected to a page tagged with a conversion tracking tag. However, they do not receive any 
information that personally identifies users. 
 
Recipients 
Whenever you visit our website, personal data, including your IP address, is transferred to 
Google in the USA. This personal data is stored by Google. Google may pass on this 
personal data collected via the technical process to third parties. 
Our company does not receive any information from Google by means of which the data 
subject could be identified. 
 
Storage period 
These cookies lose their validity after 30 days and are not used for personal identification. 
 
Third country transfer 
Google processes your data in the USA and has submitted to the EU_US Privacy Shield 
https://www.privacyshield.gov/EU-US-Framework. 
 
Withdrawal of consent 
If you do not wish to participate in tracking, you can refuse the setting of cookies required for 
this purpose - for example, by selecting a browser setting that generally disables the 
automatic setting of cookies or by setting your browser to block cookies from the domain 
"googleleadservices.com". 
 
Please note that you may not delete the opt-out cookies as long as you do not want any 
measurement data to be recorded. Once you have deleted all your cookies in the browser, 
you will need to set the relevant opt-out cookie again. 
 
Provision mandatory or required 
The provision of your personal data is voluntary, based solely on your consent. If you prevent 
access, this may result in functional restrictions on the website. 

 

Changes to our privacy policy 
We reserve the right to adapt this data protection declaration so that it always complies with 
the current legal requirements or in order to implement changes to our services in the data 
protection declaration, e.g. when introducing new services. The new data protection 
statement will then apply to your next visit. 
 

Questions for the data protection officer 
If you have any questions about data protection, please write us an email or contact the 
person responsible for data protection in our organisation directly: 
 
APTOMET AG 
Christoph Aeschlimann 
Worbstrasse 201 
3073 Gümligen 
Schweiz 
christoph.aeschlimann@aptomet.ch 
+41 31 934 06 06 

 


